Assistant Director of Revenue Cycle
Job Description
Position Summary
The Assistant Director of Revenue Cycle assists with the daily oversight and coordination of revenue cycle operations for the hospital and affiliated clinics. This position supports billing, reimbursement, denial management, payer compliance, and revenue integrity initiatives to ensure accurate and timely reimbursement.

Essential Duties & Responsibilities
· Assist with oversight of revenue cycle functions including: 
· Registration and insurance verification 
· Prior authorizations 
· Charge capture 
· Coding and billing 
· Claims follow-up and denials 
· Payment posting and accounts receivable 
· Monitor billing workflows and reimbursement trends. 
· Assist with denial management, appeals, and payer issue resolution. 
· Ensure compliance with Medicare, Medicaid, commercial payer, and regulatory requirements. 
· Support chargemaster maintenance and revenue integrity efforts. 
· Assist with staff training, productivity monitoring, and process improvement initiatives. 
· Generate and review revenue cycle reports and KPIs. 
· Collaborate with clinical departments, HIM, finance, and providers to improve financial performance. 

Qualifications
· Associate degree required; Bachelor’s degree preferred in healthcare, business, or related field. 
· 3–5 years of healthcare revenue cycle experience required. 
· Leadership or supervisory experience preferred. 
· Knowledge of Medicare, Medicaid, commercial insurance billing, and denial management required. 
· CAH, RHC, or hospital billing experience preferred. 

Skills & Abilities
· Strong knowledge of healthcare billing and reimbursement processes. 
· Excellent organizational, communication, and problem-solving skills. 
· Ability to manage multiple priorities and maintain confidentiality. 
· Proficient with EHR and billing systems. 

Reports To
Director of Revenue Cycle / CFO

